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we make it simple

EFFICIENCY  QUALITY  RELIABILITY



MFD is a distribution and industrial logistics hub for local, regional and international markets.

Adjacent to the seaport of Port Louis, MFD has developed the largest logistics centre in the Indian Ocean. MFD offers            
world-class and cost-effective supply chain solutions through a comprehensive range of equipment and facilities which 
comply with the highest standards in the industry: EU, HACCP, ISO.

MFD has refined the supply chain management concept to a single platform and offers a secured logistics package for a 
wide variety of products and services with a full private web traceability interface.

WHO WE ARE ?
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Mission

We offer tailor-made logistics solutions to satisfy the stringent requirements of our customers in a secure business 
environment.

Our dedicated and trained personnel develop partnerships through the provision of timely value-added services.

We are committed to satisfy our stakeholders through continuous improvement.

Vision
We aim at being a world-class global logistics and shipping platform by providing innovative quality services through our 
state-of-the-art infrastructure.

In our pursuit of excellence, we also adopt latest technologies which favour the growth of our customers businesses.

We are committed to satisfy our stakeholders through continuous improvement.

Values
Customer satisfaction

Team-spirit

Integrity and Trust

Effective communication

Proactive and Responsiveness

Commitment

Safety and Quality 

Social Responsibility



OUR OFFER
Full Supply Chain Management Services

 • Freight Management
•  Customer Brokering

•   Warehousing
•  Transport of containers

• Distribution through the island

In addition, and to facilitate your
operational flow, we also offer

the following services:

• Container Management
• Rental of Industrial 

warehouses
• Rental of office space

• Consultancy



05

we make it simple

• Multi-temperature warehousing services for frozen, chill, temperature 
controlled and dry goods

• Multi-custom regime services: duty paid, suspended duty, freeport, 
transhipment

•  Value added services: sorting, labelling, tagging, packing, order preparation,

distribution

•  Continuous stock control: online and secured stock traceability, fully integrated

information systems

• Quality systems complying with international norms: ISO 9001:2015, HACCP, EU, BRC

• Tailor-made services for specific industries: seafood, bulk logistics, pharmaceutical,

   textile, FMCG, HoReCa, Automotive

• Single point of contact: supply chain team ensuring the follow-up of daily operations

MFD has developed the most efficient environment for logistics operations which comply

with stringent security norms.

A regional hub and a logistics 
platform which offers...



MFD has developed the largest and most   
comprehensive logistics platform in the Indian
Ocean, offering wide range of warehousing             
solutions and equipment for handling.

56,000m² of Ambient Temperature Warehouses
Concrete built and fire resistant, MFD warehouses have been 
developed to the highest international standards, particularly in 
terms of engineering and firefighting equipment, security and 
hygiene.

The warehouses are equipped with a network of fire hose reels. The buildings 
have also been designed and built to withstand extreme cyclonic conditions.

19,000m² of Cold Rooms
MFD has the largest area of cold rooms in the Indian Ocean, offering 96,000m³ of storage.
These are built to international standards (HACCP, ISO &amp; EU) and are designed to store  
products at controlled temperatures ranging from -20°C to 8°C.

14,000m² of Industrial Zone
Individual industrial modules for value-added activities, as well as customised packaging for individual client 
needs, all in a highly secure environment.

6,000m² of Office Space 
MFD has ready-to-use offices for lease, offering Business Centre facilities.

120 metres of quay 
More than 10 metres deep, the fishing quay at the very centre of the commercial port is mainly used for      
unloading fish.

Our infrastructure
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Container Park
MFD also manages a container park with a capacity of 7,000 TEUs, 120 reefer points for refrigerated containers and 
5 reach stackers for handling full and empty containers. 

Transport Fleet
To ensure a complete logistics offering, MFD uses a complete range of transport vehicles: 

•  side loaders trailers
•  flatbed trailers

•  lowbed trailers
•  dry goods delivery truck

•  temperature-controlled delivery truck
•  tipper trucks for offloading fish

Security
•  24-hour electronic surveillance equipped with infrared cameras and regularly 

patrolled by security guards

•  24 hour-controlled access – with rapid intervention

•  Inspection and control of merchandise entering and leaving MFD site.



Tailor-made Services

Food and Distribution Retail Industry
Optimum service solutions being offered for the monthly preparation of 4,500 pallets representing 35,000 Mt of FMCG 
stock managed yearly.

« No more fixed costs, no more hidden costs. Thanks to our knowledge and experience of logistics, we provide the necessary 

support to the local and regional expansion of the retail industry. Every month, our teams handle the equivalent of 4,500 

pallets, in our cold and dry warehouses, which means that we handle and manage more than 35,000 MT of FMCG stock 

per year ».

Pharmaceutical Industry
Temperature-controlled warehousing facilities and continuous stock control for more than 1000 fast-despatching order 
lines a day.

“Our aim is to sustain our growth in this important business sector by continuing to refine our infrastructure and service portfolio”.

Industry
Cosmetics, FMCG, Packaging and Industrial ready-to-use buildings for optimisation of regional or international 
distribution.

“From small assembly to cosmetics or foodstuff and other FMCG, MFD provides its industrial clients 
with a ‘total package service’, hence seamlessly integrating outsourced logistics to the customer’s 
production chain.’’
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Bulk Logistics 
Wide range of logistics services coupled with modern facilities and expertise to 

assist the handling of wheat, bagged flour, maize or fish.
“With more than 80,000 m² of modern facilities, coupled with recognised expertise in 

handling bagged flour, maize, rice, fertilizers and fish, MFD is up to the challenge”.

Textile 
Cost-effective solutions to better accompany this industry in its export process.

“MFD aims to provide cost-effective solutions to what is considered a fixed cost generating process in the 
textile industry, that is, from end of the production lines to shipment, in other words the FOB part’’.

Seafood Hub
A customized supply chain solution with specific equipment where more than 85,000 Mt of fish are handled every day. MFD 
has developed and built dedicated infrastructure along with specialised services which meet the demands of the fishing 
industry. “Designed to European (EU) standards our infrastructure enables us to handle more than 85,000 Mt of seafood 
per year - unloading, sorting, stocking at -20 °C or -40 °C, and forwarding to local factories or international distribution 
networks.”

Container Park services

Vast experience in the handling and stock management of containers, with more than 40,000 containers being moved a year.

« Equipped with best -in -class infrastructure and IT systems, we handle over 40,000 containers per year. Our teams carry 
out daily operations such as washing, repairs, paper lining, upgrading, general maintenance and pre-trip inspection. We are 
able to evacuate more than 500 containers a day. »



Incentives

Business in Mauritius
Mauritius is internationally recognized for its political and social stability, continuity of government and rule of law. 

The country has developed a reliable, efficient and ever expanding infrastructure, attaining the level of the best available 
in developed countries.

Mauritius also benefits from a bilingual workforce — indeed French and English are used every day in the business world.

You will find more information on the Economic Development Board www.edbmauritius.org

Freeport Regime
The Freeport legislation provides for a comprehensive package of liberal incentives for companies looking for a cost-
effective storage, assembly and redistribution platform.

Freeport companies in Mauritius benefit from many advantages:

•	 Efficient customs clearing process

•	 3% Preferential Corporate Taxation

•	 Duty free and VAT Free goods and equipment

•	 Exemption on CSR (Corporate Social Responsibility) contribution

•	 100% foreign ownership is possible

•	 Free repatriation of profits

•	 No foreign exchange control

•	 50% of reduction on port handling charges

•	 Local market sales

•	 Access to Offshore Banking facilities

Regional Trade Agreements and International Cooperation
COMESA: 20 member States — Free Trade Area

SADC: 13 member States — preferential access to a scheduled list of products

ACP: Cotonou agreement for preferential access to EU market

AGOA: Duty Free and Quota Free access to US market

Indian Ocean Commission (IOC): 5 member States

Indian Ocean Rim Association for Regional Cooperation (IOR-ARC) — founding member
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African countries have joined forces into common 
markets in order to strengthen their commercial power. 

The trade organizations of the African countries include 
COMESA (Common Market of Eastern and Southern Africa), 

and SADC (Southern African Development Community). 
Africa is in a process of building its commercial and industrial 

infrastructure to match those in place in the rest of the world.
 

Well-established sea and air connections
Port Louis stands out as a reliable, efficient and business-friendly port which 

provides maritime pilots, tugboats, outer anchorage and emergency services all 
year round, on a 24-hour basis. Coupled with the Freeport facilities adjacent to 

the container terminal. 

The port consists of 2.6 kms of deep water quays, post panamax gantry cranes and 
a container park of over 30 hectares. Our value-added port provides a variety of services including 

cargo handling, bunkering through pipes and barges, ship supplies, ship repairs, fish landing operations, 
pilotage, towage, round-the-clock security and fire fighting services.

Our international airport accommodates over 40 international 
flights per day, connecting Mauritius to the major
business centres of the world.

mfd.
mu



Mauritius Freeport Development | Freeport Zone 5 | Mer Rouge | Port Louis | Mauritius
Tel: (230) 206 2000 | Fax: (230) 206 2025 | E-mail: sales@mfd.mu

www.mfd.mu


